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When I go to my library and it "plays", I they say that to activate it I need an unlock code and a serial number. It also says that it can be found in the manual. So, I went. And the manual says:
"Enter the unlock code and serial number to activate your library." And I don't see anything. I click on "Continue" and they ask me if I have lost the code. To which I answer no. Next, they offer
to enter the code that I was given when buying the library. And then it dawns on me (probably it was evident from my facial expressions) that I canâ€™t enter it. I thought this was by design,
so I just rebooted my laptop. In response, they told me that I should enter it.
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